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Student: But isn't that a value judgment based on seeing a group's value 
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tions and often operate from culturally conditioned assumptions outside 
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indicated, the need for social workers to become culturally competent and 
move toward the development of culture-specific strategies in working with 
racial minorities. Being a White person, she seems out of touch with the fam¬ 
ily ’s experience of discrimination and prejudice. I was only trying to point out 
that racial issues appear more salient and problematic in our society and 
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conditioned to hold. For example, discussions of race often evoke strong pas- 



Theme Two: The Emotional Consequences of "Race" _ 

A tug-of-war appears to be occurring between the professor and the student 
concerning the importance of "race" in the therapeutic process. Disagree¬ 
ments of this type are usually related not only to differences in definitions, 
but also to hot buttons being pushed in the participants. We address the for- 


fruitful approach to these opposing views might be to address the following 
two questions: "What is universal in human behavior that is also relevant to 
counseling and therapy?" and "What is the relationship between cultural 
norms, values, and attitudes, on the one hand, and the manifestation of be¬ 
havior disorders and their treatments, on the other?" 
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species, what about within the species? Human inheritance almost guaran- 
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cies, it is startling how similar the genetic material within our chromosomes 
is and how much we share in common. 





parts, many African Americans value the emotive and affective quality of in¬ 
terpersonal interactions as qualities of sincerity and authenticity (Parham, 
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Latino male, for example, represents four potential reference groups operat¬ 
ing on the person. The culturally competent helping professional must be 
willing and able to touch all dimensions of human existence without negat¬ 
ing any of the others. 
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stance taken by therapists in clinical work is seen as only one method of 
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What Is Multicultural Counseling/Therapy? _ 

In light of the previous analysis, let us define multicultural counseling/therapy 
(MCT) as it relates to the therapy process and the roles of the mental health 
practitioner: 


racial/ethnic minorities define cultural competence differently than do their 
Euro-American counterparts?" Anecdotal observations, clinical case studies, 
conceptual analytical writings, and some empirical studies seem to suggest an 
affirmative response to the question {Fraga et ah, 2002; McGoldrick & Gior¬ 
dano, 1996; Nwachuku & Ivey, 1991; D. W. Sue & Sue, 1999; Wehrly, 1995). 
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Consistent with this definition of MCT, it becomes clear that a culturally com¬ 
petent healer is working toward several primary goals (D. W. Sue et al., 1982; 
D. W. Sue, Arredondo, & McDavis, 1992; D. W. Sue et al., 1998). First, a cul¬ 
turally competent helping professional is one who is actively in the process of 


O 

O 

ri 



-§ 


fL 

£ 

E 

5 



Competency Two: Understanding the Worldview of 
Culturally Diverse Clients 

It is crucial that counselors and therapists understand and can share the 
worldview of their culturally diverse clients. This statement does not mean 
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groups; and (c) skills component—an ability to determine and use culturally 
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It is clear that these alternative roles and their underlying assumptions and 

practices have not been perceived as activities consistent with counseling and 

psychotherapy. 
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Multidimensional Model of Cultural Competence in Counseling _ 

Elsewhere, one of the authors (D. W. Sue, 2001) has proposed a multidimen¬ 
sional model of cultural competence (MDCC) in counseling/therapy. This was an 
attempt to integrate three important features associated with effective multi¬ 
cultural counseling: (a) the need to consider specific cultural group world- 




and structures may be oppressive to certain groups, especially if they are 

monocultural. If organizational policies and practices deny equal access and 

opportunity for different groups or oppress them (redlining in home mort¬ 

gages, laws against domestic partners, inequitable mental health care, etc.), 
then they should become the targets for change. 
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ual orientation (straights, gays, lesbians, and bisexuals), gender (men and 
women), and so forth. We are aware that a strong case can be made for in¬ 
cluding socioeconomic status, religious preference, and other group differ¬ 
ences as well. Unfortunately, space limitations force us to make hard choices 
about which groups to cover. 



and so on. 
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and physical health of minority groups, for example, does not the mental 
health professional have a responsibility to advocate for change? Our answer, 
of course, is affirmative. 

Often, psychologists treat individuals who are the victims of failed sys¬ 
temic processes. Intervention at the individual level is primarily remedial 
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